
Digital India- Important for Social Inclusion 
● The digital revolution is redefining the pace of progress opening countless avenues to 

transform society, culture and lifestyles.  

● Journey of Digitalization in India- 
● Digitisation as a phenomenon made its onset long ago. But the pace was so gradual and 

the changes involved so subtle, that it went almost unnoticed.  
● Early digital initiatives were mainly to preserve records, create in-house office 

management systems, processing of data, etc.  

● Development of Digitalization- 
● It is over the last few years that the digital revolution has opened a whole new vista of 

opportunities reshaping the scope of development. 
●  From the Internet to artificial intelligence and robotics, emerging technologies have 

presented unprecedented opportunities for social and economic renovation.  
● India, the fastest growing economy in the world, has undergone complete transformation 

with the rapid uptake of digital technologies. 
●  Smart and connected technology has become an integral  part of businesses, 

governments and communities.  
● It has had profound impact on the way people interact with each other, express their 

feelings, share ideas, manage their health and finances.  
● The IT revolution has given a big leap forward to Indian economy and proved to be a 

boon for the Indian youth as a generator of employment and revenue.  
● Traversing through phases of Indian youth migrating abroad for work followed by global 

IT giants investing in India and jobs returning to India, the economy is now in the phase 
of start-ups and innovations.  

● Digital Revolution and Digital Governance- 
● The digital revolution has now touched many areas of relevance to the common man.  
● The best example is the mobile revolution, with almost every Indian, industrialist or a 

rickshaw-puller, a student or a housewife, owning a mobile phone.  
● Many services are now available through digital platforms where earlier one had to go 

physically or stand in queues.  
● Passport and visa services, railway bookings, withdrawal of cash — have all been 

digitised. 
●  The government has, on its part, initiated many programmes to further this revolution.  
● Aadhar was the first major initiative of the government to streamline government 

services through Direct Benefit Transfer and the JAM trinity.  
● Digital payments are now possible through apps like BHIM and Rupay debit cards, 
●  e-Sign has been introduced to facilitate digital signature on documents;  
● Jeevan pramaan has made life easier for the old who can now get verification of life 

through digital life certificates to draw their pensions.  
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● Common Service Centres, digital classrooms and e-hospitals have enabled access to 
services in rural and remote areas.  

The Challenges- 
● This continuing wave of digital transformation has permeated every facet of business 

and life but like any other technology, this also has come with considerable challenges in 
the form of fake content, online frauds and cyber-bullying.  

● The government has taken several cyber security measures to ensure robust data 
delivery systems in various sectors like banking, insurance etc.  

Conclusion- 
● The journey to digitisation has been one of inclusive growth, transforming India into a 

global economy.  
● It is a revolution that has touched the lives of the common man in almost all aspects and 

holds the potential to completely redefine the human experience, vastly simplifying, 
enhancing and enriching lives.  

● Responsible behavior clubbed with digital intelligence on part of the organizations and 
citizens is what is required to ensure that the benefits of digital technologies outweigh 
the costs.  
 

Question- What do you mean by Digital revolution?list the important features of 
Digitalization? 
 
Question - “Digital inclusion is mandatory condition for Financial and Social 
Inclusion”Comment 
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